Mount Wilson 60-inch Telescope Viewing Cancellation Policy

Cancellation due to weather or other circumstances beyond anyone’s control: You will be contacted if, in our
judgment, a night should be canceled due to weather or other conditions (see below); the fee will be refunded in full
within three days of the cancellation. Alternatively, the session may be rescheduled on another night subject to
availability as well as the availability of staff for the rescheduled session.

Note that conditions such as high humidity, high or gusty winds, excessive airborne dust or pollen, smoke from
forest fires, or other conditions may require closing the telescope dome even when the sky is clear.

Should a viewing session be cut short by weather or the above reasons after it has begun, payment will be
refunded on a pro-rata basis according to the following schedule:

Percentage of night that is clear Percentage of fee refunded
75 0
50 50
25 75

All weather judgments will be made solely by a representative of the Mount Wilson Institute in the dome.

If the client insists on carrying out a night against the recommendation of MWI, no refund will be given if the
night is unsuccessful.

Cancellation by the client: Should the client cancel the reservation at the telescope for any reason, payment will be
refunded according to the following schedule:

Time prior to reservation Percentage of fee refunded
3 weeks 100
2 weeks 75
1 week 50
2 days 25
less than 2 days 0
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